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JOB DESCRIPTION 

 
 

Title   SECURITY QUALITY ASSURANCE MANAGER AND TRAINER 
 
Description 
Will work as a client representative for a large retail chain, managing the overall quality and 
performance of a contracted team of security officers.  Responsible for conducting training in 
proactive threat assessment, security questioning, access control, surveillance detection and 
threat-oriented security. 
 
Responsibilities 
 Continuous testing and red teaming of security officers at all client locations. 
 Design, management  and execution of training exercises and testing. 
 Assure security forces adhere to the Security Operating Procedures. 
 Track, manage and disseminate all relevant information collected from security forces. 
 Write and deliver concise, accurate and thorough reports on all activities. 

 
Work involves extensive travel within Texas: Austin, Corpus Christi, Dallas, Houston, San 
Antonio and the Valley. 
 
Required Skills and Experience 
 Military, security or loss prevention experience. 
 Training both in curriculum design and execution; must really enjoy teaching. 
 Ability to work independently and to make decisions. 
 Proactive mind set. 
 Excellent communication skills, both written and verbal. 
 Able to connect and get along with people from all backgrounds and at all corporate levels. 

 
Education 
College degree or equivalent. 
 
Reports To Senior Security Quality Assurance Manager 
 
Salary - $50,000 range, plus benefits 
 
Start Date 
Successful candidate will attend a one-week training in San Antonio a few weeks prior to 
expected contract commencement in mid-October 2013. 
 
How to Apply 
Email your resume with a cover letter explaining why you are interested in this position and 
noting your desired salary to the attention of A. Polishuk at apoli@chameleonassociates.com 
We also recommend that you also send a video of yourself telling us how you fit the position. 
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